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1 Main technical characteristics of the TELLMon 

 Independent monitoring receiver based on TEX and TELLMon protocol, capable of using 
GPRS network connection, therefore it does not require building a major internet 
connection. 

 High security level, the receiver and the communicators operate in a closed APN 
network, there is no connection towards the public internet, thus any communication 
remains within the GPRS service provider’s radio network. 

 It eliminates the following problems of the conventional GPRS monitoring systems: 
o Failure of the mobile service provider’s GPRS <-> WAN interface 
o Service failure at the monitoring station’s internet service provider 
o Network modem and/or router failure  
o Virus on a computer within the LAN or other problems caused by network 

overload. 

 Serial port data transfer function: in case of being inserted into an existing system, it is 
capable to forward the communication of the other connected receivers towards the 
alarm monitoring software (transparent data forwarding). Thereby expanding the 
monitoring PC’s serial ports is not necessary. 

 Redundant internet connection: can receive reports through GPRS and LAN interface 
simultaneously. 

 Fast and easy installation, no need to configure modem or router. 
It only needs the 3G stick with a SIM card and the supply voltage. 

 TEX and TELLMon protocol compatible. 

 Reliable and stable Linux-based operating system. 

 Supports event log saving and firmware upgrade from USB memory stick. 

 Simple and clear graphical interface, that can be accessed remotely as well for 
configuration and monitoring. 

 Capable for reception of even 2000 communicator’s reports simultaneously. 

 Compact, quiet, durable, low power consumption, no moving parts included. 

 Communication through TCP and UDP 

 Remote firmware update of connected devices *(see list of supported devices in chapter 
“8 Compatibility”)  

2 Introduction 

The TELLMon digital receiver makes possible reception and forwarding towards the alarm 
monitoring software of communicators’ reports that use TELL TEX and TELLMon protocol. It is 
able to handle reporting up to 2000 IP communicators at the same time. 
During communication, the TELLMon receiver takes over the reports from the communicators 
through TCP/IP or UDP channel, then it converts the events for forwarding through RS232 port 
towards the monitoring PC. Thereafter the confirmation signal received from the alarm 
monitoring software is encrypted and sent back to the communicator through TCP/IP or UDP 
channel. 
The communication is done in closed APN (or through WAN) using AES 256bit encryption. 
The TELLMon receiver stores the last 2000 events in database, which can be viewed using a 
monitor connected to the receiver, or remotely through the internet. 
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3G communication   
The TELLMon receiver uses primarily 3G modem for data communication, which thus 
communicates with the communicators connected to the same APN network. Thereby the 
monitoring station does not need to ensure constant bandwidth and reliable networking for the 
operation of the receiver. Within the GPRS network the events can reach the destination much 
faster than by using GPRS<->internet transformation. 
 
Transparent serial port 
Another function of the TELLMon receiver is that it can be inserted between any other receiver 
and monitoring PC that use regular RS232 port. In this case it sends its own events and the 
other receiver’s events as well through the serial port output, like there were direct link between 
the monitoring PC and the other receivers. Thereby it is not needed to add a new serial port to 
the monitoring PC in order to use the TELLMon receiver. 
The backup communication (in case of TELLMon or GPRS network failure) is done 
automatically by the communicators by using GSM based reporting1 until the system restores. 
The 2 serial ports on the TELLMon receiver make possible transparent operation, which means 
that practically it can be connected to any number of other receivers and it forwards the events 
from the receivers and its own events towards the monitoring PC, then the confirmation signals 
are forwarded towards the corresponding receivers. 
 
Clear and easy-to-use interface 
The events, devices, receiver status and the settings are available through the TELLMon 
receiver’s graphical interface. The TELLMon handles multilevel access: modification of the 
settings and device registration is available only for admin user, while viewing the events and 
settings is available for visitor user as well. The graphical interface can be accessed easily even 
remotely through the web and the settings can be modified this way too. 
 
Economical GPRS usage 
The TELLMon protocol compatible communicators do not keep up the TCP/IP or UDP 
connection continuously, the device connects only when it needs to communicate. Thereby the 
communicators do not use the resources continuously and there is no extra data 
communication. The TEX protocol compatible communicators keep up the connection 
continuously with the receiver. 
Attention! Using the UDP protocol makes possible to reduce the data traffic of both the 
connected devices and the receiver’s 3G stick, but in case of network errors it may be 
necessary to resend the data packets several times, which results in increased data traffic.  
 
Regular internet connection management 
The TELLMon receiver is also able to handle regular internet connection through its RJ45 port. 
Thus if the 3G/GPRS connection is not available due to GPRS service maintenance or other 
failure, the TELMon will still be able to receive the communicators’ reports.  
The TELLMon receiver can handle the regular internet connection and the GPRS connections 
at the same time, providing multilevel backup for the communicators’ signals. 
When connected to regular internet, the TELLMon receives the IP address from the DHCP 
server, or to use a static IP address, this should be configured besides the necessary network 
settings through the graphical interface. 
The manufacturer recommends using a 3G modem for the primary internet connection, since 
this way less conversion is processed on the data, the network response time is reduced and 
there is less prone to network error. 
When using regular internet connection, use the RJ45 socket which is closer to the TELLMon‘s 
power input. 
 
                                                 
1 Only communicators that support backup GSM reporting. 
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Small size, compact and durable design 
The TELLMon receiver is compact, requires small space (mini-ITX), is also energy efficient with 
very low power consumption. Due to the low power consumption and the case design, 
the system’s heat dissipation is also low. 
Since it does not include any moving parts, it is very quiet, does not require periodic 
maintenance and powering down therefore. For the same reason it is not sensitive to moving 
during operation or minor physical impacts. 
The data are stored with the today’s most advanced technology, on SSD, which provides 
extremely fast read/write speed and has economical energy consumption. 
The TELLMon has durable metal case that provides protection against minor physical impacts. 

3 System overview 
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4 Putting the TELLMon into operation  

As soon as power is applied, the TELLMon receiver turns on automatically and the basic 
processes needed to operate are started: the services necessary for communication with 
devices, database initialization, connecting to APN network using the connected 3G modem. 

To view the status of the TELLMon receiver and the connected devices, or to access the 
settings, connect a monitor, keyboard and mouse to the receiver and login on the interface. 
After successful login, all necessary information become available through the system menus. 

In order to forward the events to the monitoring PC and to receive the ACK signals, connect the 
receiver’s Serial OUT port to the monitoring PC using an RS232 null modem cable. 

If you wish to operate the TELLMon receiver in transparent mode, connect the 
Serial IN port to the other receiver using an RS232 null modem cable, then configure the data 
communication settings of this serial port on the TELLMon’s interface. 
 
 
TELLMon back panel layout: 
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5 The TELLMon receiver’s interface 

The interface lets you view the receiver status, the received events, the 3G settings, the serial 
port settings, the status of the connected devices and allows to change the settings with admin 
access. To access the interface, connect a monitor, keyboard and mouse to the TELLMon, 
power up the receiver, then choose the desired interface language and login. 

The interface can be accessed remotely as well from another PC connected to the internet 
using a browser. To access the interface remotely, enter the receiver’s IP address followed by 
port number 8080 in the internet browser, e.g.: http://192.168.1.200:8080 
 

 
 
The default user name and password of the admin level account are: 
Username: admin 
Password: admin 

In case of entering the wrong user name or password, an error message is displayed. 
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After successful login, the following interface is displayed. This consists of three dynamic parts: 
 

 
 
1. The TELLMon status field: this shows the receiver’s actual clock setting, version number, 
network status (connected/disconnected), IP addresses, 3G signal, number and status of 
devices ever connected: 

 Total devices: the total number of devices ever connected to the receiver 

 Registered: the number of registered devices 

 Unregistered: the number of unregistered devices  

If any of the IP addresses in the status field is highlighted with red background, it means that the 
given connection is unable to access the public internet. 
To logout or switch user click on the Logout button. 

2. The menus: provide navigation between events, status and setup options. 

3. Data interface: dynamic interface, where the data according to the selected menu is 
displayed. 
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5.1 EVENTS menu 

This menu displays all events (received, generated and the ones forwarded in transparent 
mode). By default, the most recent event is displayed at the top of the list. The maximum length 
of the list is 2000 lines.  When the number of events exceeds this number, the oldest event in 
the list is automatically deleted. Each column allows sorting of the events in ascending or 
descending order by clicking on the given column’s header. 

If sorting is not done by date, the new incoming events will be displayed at the top of the list. 
When clicking on the Keep order button, the list keeps the order chosen by the given column for 
300 seconds, then the new events will be displayed again at the top of the list (the time 
remaining is displayed on the button). 
 

 
 
The event list consists of the following columns: 

 Date: the date and time of event reception. By default, the list is sorted by this column. 
The most recent event is displayed at the top of the list. 

 Account: the event was received with the user account ID specified here. 

 Category: shows information about the event type or status as follows: 

o Info: if the receiver has been restarted or a device has connected and 
authenticated, this is displayed as Info event and Contact ID message is 
generated and sent through the serial output port. The background color of these 
events within the column is light blue. 

o Warning: the disconnection events are displayed as Warning events and 
Contact ID message is generated and sent through the serial output port about 
these. The background color of these events within the column is yellow. 

o Success: if the TELLMon receives the appropriate ACK signal in time from the 
monitoring software for a Contact ID event, the event will be displayed as 
successful event in the list. The background color of these events within the 
column is green. 

o Failed: if the ACK signal is not received in time from the alarm monitoring 
software, or it is not appropriate, then the given event will be marked as Failed. 
The background color of these events within the column is red.  
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 Event: the receiver includes the names of the Contact ID codes used generally, e.g. 
Burglar Alarm for E130, Fire Alarm for E110, etc. When a Contact ID event is received, 
the receiver checks if there is a name assigned to it and if a name is found, it will be 
displayed in this column. If there is no name assigned, then <???> will be displayed. 

 CID code: the received, or generated Contact ID event code 
(user ID/event code/partition/zone). 

 Line: contains information on which channel the event was received or generated: 

o Serial: the event was received on serial port from another connected receiver and 
was forwarded in transparent mode through the serial output.  

o Receiver: all own events generated by the TELLMon receiver, except Device 
connected and Device disconnected events, which are displayed with SIA LAN, 
TEX LAN or SIA/TEX 3G category name to indicate the latest connection type. 

o SIA LAN: the event was received through the LAN port from a device using 
TELLMon protocol. 

o SIA 3G: the event was received through the 3G modem from a device using 
TELLMon protocol. 

o TEX LAN/3G: the event was received through the LAN port from a device using 
TEX protocol. 

o TEX 3G: the event was received through the 3G modem from a device using TEX 
protocol. 

5.2 OWN EVENTS menu 

This menu displays only the events generated by the TELLMon receiver. These events are 
displayed in the EVENTS menu as well. The full list of own events is available in the OWN 
EVENTS SETUP menu. 
 

 
 
The meanings of the columns are the same as for the EVENTS menu. 
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5.3 DEVICES menu 

This menu displays status information about the devices ever connected to the TELLMon 
receiver. 
 

 
 
The list consists of the following columns: 

 Account: the device has last connected with the user ID displayed here. This may be a 
maximum 6-caracter long hexadecimal number which in case of a line adapter device 
should not differ from the user ID configured in the alarm control panel connected to the 
device. The Device connected and Device disconnected events will be generated by the 
receiver with the user ID sent by the device when it has last connected. 

 Hardware: if available, the type of the connected device is displayed here. 

 Device ID: the individual device identification number of the connected device is 
displayed here. The receiver uses this information to distinguish the connected devices. 
The device ID is unique for each device. Its value depends on the user account ID 
configured in the device. For TEX devices the group ID and device ID are displayed here. 
The device ID should be configured in TEX devices to be different for each device 
connected to the same receiver. 

 Status: the connection status of the devices is displayed here. It shows whether a device 
is actually connected or disconnected. 
Details: to save resources and for less data traffic, the TELLMon protocol compatible 
devices do not keep continuously the TCP/IP or UDP the connection with the receiver. 
The device connects to the receiver only when it needs to report an event and after 
successful reporting it closes the connection. If no interpretable message is received 
from the device within the test report frequency set in the device + the Communicator 
device timeout (see later), then the device will be considered disconnected and Device 
disconnected event will be generated. 
For TEX protocol compatible devices the difference is only that the TCP/IP connection is 
continuous. 
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Possible device status: 

o Connected: the receiver considers the device connected, which means that 
interpretable message has been received from the device within the test report 
frequency set in the device + the Communicator device timeout.  

o Disconnected: the receiver considers the device disconnected, which means that 
no interpretable message has been received from the device within the test report 
frequency set in the device + the Communicator device timeout. 

 HB rate: (Heartbeat Rate) shows the GPRS test report frequency configured in the 
communicator device (which the device sends test report with to the TELLMon receiver). 
The value is displayed in seconds. The lower the value, the higher the data traffic of the 
communicator will be, but the sooner the device disconnection can be detected. 
Attention! Frequent GPRS test report sending by the connected devices increase the 
data traffic of the TELLMon receiver’s 3G modem as well! 

 Last msg: the date and time of last received message (last interpretable message, e.g. 
test report, authentication package or Contact ID event). 

 Last IP: the last known IP address of the connected device that was valid when the 
devices last connected to the receiver. If using SIM cards with an APN that supports 
static IP addresses for your devices, then the IP address shown in this column should 
never change. 

 Firmware: shows the firmware version of the connected device (if version sending is 
supported by the given device). 

 Reg. date: shows the date and time when the given device was registered on the 
TELLMon receiver. 

 Reg. status: shows the registration status of the communicator devices. The status can 
be modified only by admin user. The registration status does not affect the 
communication received through the Serial IN port (e.g. the reports of a banned device 
will still be received if they arrive through the Serial IN port). The following states are 
possible: 

o Registered: the device is registered in the TELLMon receiver, thus Contact ID 
events are accepted from the device and are listed in the EVENTS list and 
forwarded through the Serial OUT port. The background color of this status is 
green within the column. 

o Unregistered: when a device connects for the first time to the TELLMon receiver, 
its registration status will be Unregistered, unless the registration method is set to 
Auto in the settings. If unregistered, the receiver will not display any events from 
the given device in the EVENTS list and will not forward its events through the 
Serial OUT port. If the registration method is set to Auto in the ADMIN menu, the 
connecting devices will get Registered status upon the very first connection. 
The background color of this status is yellow within the column. 

o Banned: if it is necessary to ban the incoming events of a device for some reason, 
to avoid displaying them in the EVENTS list and/or forward through the Serial 
OUT port, this option makes possible banning the device in the receiver. 
The background color of this status is red within the column. 

 R.C.: device reconnection counter. When a device connects to the TELLMon, it 
authenticates. This counter shows the number of authentications. If the device 
reconnects within the test report frequency + receiver heartbeat timeout (because the 
socket is not opened continuously), this counter will not increment.  If the value displayed 
here is high, it means that there is a problem with the device, e.g. low GSM signal, 
therefore it disconnects frequently. 
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 Reg/Ban/Rst: after clicking on this button, a dialog box pops up where you can change 
the device’s registration status, reset the reconnection counter, or delete the device from 
the receiver.  

The registration status can be changed only by ADMIN user. Any change generates 
Contact ID event that is forwarded through the Serial OUT port. 

 

 
 
o Register: click to change the device status to Registered. 

o Ban: click to ban the device. 

o Reset counter: click to reset the device reconnection counter. 

o Delete device: click to delete the device from the TELLMon receiver. 
Attention! This also deletes all events received from the given device which are 
listed in the EVENTS list! 

o Cancel: click to close the dialog box without changing the device registration 
status. 
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5.4 SETUP menu 

In this menu you can configure the TELLMon receiver. Saving and validating new settings can 
be performed only by ADMIN user! 
 

 
 
The following settings can be configured in this menu: 

 Serial port IN: contains the serial port settings necessary for operation of the transparent 
mode, e.g. bit rate, data bits, parity. 

o HeartBeat timeout (sec): if no heartbeat signal is received through the Serial IN 
port within the time period specified here, the TELLMon considers the serial port 
input disconnected. It is recommended to set this value a bit higher than the 
heartbeat rate of the receiver connected to this serial input, thus the system will be 
less sensitive to data congestion that may occur on the serial port. This port can 
be used to receive Contact ID events from another connected receiver and 
respectively send back ACK signal if received through the Serial IN port from the 
monitoring PC. 

 Serial protocol: here you can configure the serial protocol to be used by the TELLMon 
receiver for the serial ports. 

 Serial port OUT: contains the serial port settings necessary for the communication with 
the monitoring PC: 

o ACK signal: the acknowledgement signal sent by the alarm monitoring software. 
(Default setting: 06) 

o Line card number: the line card number of the TELLMon receiver. This is useful 
when receivers with more than one line card are connected to the monitoring 
software. This way it can be distinguished, through which line card the event was 
received. 
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o Receiver number: the receiver number of the TELLMon. This is useful when 
more than one receiver is connected to the monitoring software. This way it can 
be distinguished, from which receiver the event was received. Configure this 
setting to a different value than the similar setting of the other connected 
receivers. (Default setting: 01). 

o HeartBeat rate (sec): the frequency (in seconds) of the heartbeat signal to be 
sent through the Serial OUT port towards the monitoring software. 

o Change quality bit (1->E, 3->R): if enabled, the receiver changes the quality bit of 
new event from 1 to E, and the quality bit of event restore from 3 to R and 
forwards the events this way through the Serial OUT port (e.g. 1130->E130, 
3130->R130). 

 3G: contains the settings necessary for the 3G modem to connect to the 3G network: 

o APN: access point name for internet connection (provided by the GSM service 
provider) 

o Username/Password: necessary only if required and provided by the GSM 
service provider 

o Ping server 1…3 / Port: IP address and port numbers of servers which are 
available for pinging in the given APN network. 
Attention! This is a protection against 3G failure! If available, ping servers must 
be configured! 
How this function works: the 3G stick can only be monitored by incoming traffic. 
If there is no incoming communication through the 3G stick for at least 2 minutes, 
the receiver starts pinging these IP addresses to monitor the 3G stick’s availability 
and operation. It starts pinging server 1 first. If no response is received it 
continues with server 2, then 3, then 1 again and so on. If response is received 
from one of the servers, it keeps pinging that server by 30 seconds until incoming 
communication (test signal or any Contact ID event) from any connected device is 
detected. In this case it stops pinging. If no response is received for at least 
2 minutes from any of the configured servers, the receiver restarts the 3G stick. 

 LAN (eth0): in order to be able to receive events and for the availability of the receiver’s 
web interface through wired connection (LAN/WAN), it is necessary to configure the 
wired connection. The receiver supports DHCP and static IP setting. In case of using 
static IP, besides of the IP address it is necessary to provide the subnet mask and 
gateway address as well. 
Attention! In order to validate the LAN settings, after saving the settings it is necessary to 
restart the receiver! Thereafter, to verify if the settings are correct, login and check the 
address in the IP section of the Status field. 

 IP event repetition filtering: unfortunately errors or data congestion may occur in the 
GPRS network, therefore the events may arrive late to the receiver. In this case the 
communicator (or the connected alarm control panel) starts to repeat the event, thereby 
more similar events will be received at the same time. To avoid problems caused by this 
network error on the monitoring station side, it is possible to filter out the repeated 
events. If this option is enabled and the event has already been acknowledged by the 
monitoring software, next incoming events with the same ID will not be displayed or 
forwarded through the Serial OUT port towards the monitoring software, they will only be 
acknowledged towards the communicator. 
If displaying the repeated events is required, you can disable this function by unchecking 
this checkbox. 
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5.5 OWN EVENTS SETUP menu 

In this menu you can configure the events generated by the TELLMon receiver and some other 
device connection settings. 
 

 
 

 Communicator device timeout: the time (in seconds) the receiver waits before 
generating Device disconnected event, after a test report from the device is missing. 
The device will be considered disconnected if no interpretable message has been 
received from the device within the test report frequency set in the device + the 
Communicator device timeout. 

 Receiver Account ID: the TELLMon generates and sends its own events towards the 
monitoring software using the user account ID specified here. This should be a 
4-character hexadecimal number (0..9, A..F). 

 Generate connection lost/restore events for TEX devices: if enabled, the receiver will 
generate Device connected/disconnected events for devices that use TEX 
communication protocol upon their connection status change. The generated events will 
also be forwarded through the Serial OUT port. 

 Event codes: in this section it is possible to modify the TELLMon receiver’s built-in own 
Contact ID event codes if necessary. The codes should consist of 4 characters, 
beginning with 1 or 3 (new event / event restore). The names of the events cannot be 
modified. For proper operation, here it is necessary to configure only coded which are 
definitely not in use! To validate the new settings, after modification and saving it is 
necessary to restart the TELLMon receiver! 
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5.6 ADMIN menu 

In this menu you can configure the TELLMon administration settings. These settings can be 
modified only by ADMIN user. 
 

 
 

 Users: the TELLMon supports 1 admin and 9 visitor users. The ADMIN user can change 
the passwords off any user and the user names of the visitors. Please avoid using 
special or accented characters within the user names and passwords. 

 Registration method: if set to Auto, the receiver assigns automatically Registered status 
to any newly connecting device, displays and forwards their incoming events through the 
Serial OUT port. If set to Manual, the devce registrations have to be done manually in the 
DEVICES menu, that requires ADMIN rights. Until not registered, the TELLMon does not 
display nor forward the events of the device. 

 Firmware upload: this option serves for receiver firmware upgrade. Browse the firmware 
file after clicking this option, then click on Upload. When uploaded, the receiver restarts 
with the new firmware. If uploading fails, the receiver gives error message. 

 Save log…: this option makes possible saving the system log to an external USB drive. 
For this, first connect a pendrive or USB drive to the receiver. The system log serves for 
debugging. If sent to the technical support team, it makes possible finding the problem in 
case of a receiver failure. The TELLMon gives feedback about successful or 
unsuccessful log saving. 
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5.7 DEVICE UPDATE menu 

 

This menu serves for remote firmware update of the connected devices. For the list of 
supported devices please read chapter “8 Compatibility”. The update is done through UDP 
connection, regardless whether the device communication is set to TCP or UDP. For this, it is 
necessary to open and forward UDP port 3569 to the receiver’s IP address. 
Only supported devices will be shown in the list. 

Attention! The device update increases the data traffic! 

Steps of remote firmware update: 

1. Copy the firmware file to a pen drive, then connect the pen drive to the TELLMon, or 
access the receiver’s web interface from a remote PC and load the firmware file from 
there  

2. Load the firmware file using the “Load new firmware…” button 
3. Select the firmware file from the drop-down list next to the “Load new firmware…” 

button 
4. Select the devices you wish to update using the checkboxes on the left side of the 

device list 
5. Start the update by clicking on “Upgrade selected … device(s)” button 

After successful update, the remote device restarts automatically and then it reconnects to the 
receiver. 

The list consists of the following columns: 

 Account: the device has last connected with the user ID displayed here. This may be a 
maximum 6-caracter long hexadecimal number which in case of a line adapter device 
should not differ from the user ID configured in the alarm control panel connected to the 
device. The Device connected and Device disconnected events will be generated by the 
receiver with the user ID sent by the device when it has last connected. 

 Hardware: if available, the type of the connected device is displayed here. 



 19

 Device ID: the individual device identification number of the connected device is 
displayed here. The receiver uses this information to distinguish the connected devices. 
The device ID is unique for each device. Its value depends on the user account ID 
configured in the device. For TEX devices the group ID and device ID are displayed here. 
The device ID should be configured in TEX devices to be different for each device 
connected to the same receiver. 

 Hadware ID: the individual hardware identification number of the connected device is 
displayed here. The hardware ID is displayed in different lines for each connection of the 
same device, thus the list may contain multiple records with the same hardware ID, if the 
given device connects to the receiver through multiple channels (e.g. 3G and WAN as 
well). 

 Firmware: the actual firmware version of the device. 

 Status: the firmware upload status, that can be one of the following: 

o “ - “ : no update started 
o Started: firmware upload started, waiting for device response 
o In progress x%: firmware upload in progress, upload status: x% 
o Finished: firmware update successful. After full upload the device performs CRC 

check, thus it will not become faulty if uploading fails or the firmware file is damaged. 
o Stopped: firmware update stopped by user 
o Timeout x%: an error occurred and the upload failed  

 Date: shows the date and time of last upload status change 

 Provider: shows which GSM service provider the device uses to connect to the receiver 

 Action: using the “Stop” button you can cancel the firmware upload at anytime 

6 Built-in own events 

Event code Event name 

R 305 Restore – System reset 

E 360 Device disconnected 

R 360 Device connected 

E 362 Internet connection lost 

R 362 Internet connection established 

E 363 3G connection lost 

R 363 3G connection established 

E 364 Device deleted 

E 366 Device banned 

R 366 Device registered 

R 367 Reset device reconnection counter 

E 368 Serial input unplugged 

R 368 Serial input plugged 

E 369 Serial output unplugged 

R 369 Serial output plugged 
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7 Default settings 

LAN interface IP address: receives the address by DHCP through the RJ45 socket which is 
closer to the TELLMon‘s power input. 
TELLMon TCP/IP communication port: 3535 
TELLMon UDP communication port: 3545 
TEX TCP/IP communication port: 3333 
Remote device firmware update port: 3569 UDP 
Remote WEB port: 8080 
ADMIN user name: admin 
ADMIN password: admin 
Serial port 1 (upper): Serial OUT 
Serial port 2 (lower): Serial IN 
Serial port settings: 

 Baud rate: 9600 bps 
 Data bits: 8 
 Stop bits: 1 
 Parity: 0 

8 Compatibility 

 Monitor: 
The monitor connected to the TELLMon receiver should support 1280x1024 resolution in 
order to display the user interface correctly. 

 3G modem: 
The receiver is compatible only with 3G modems which create a serial port for 
communication! 

 Communicators: 
For TELLMon version 1.2.64 or up, at least version 3.04 of ecoLINE SIA IP Adapter is 
necessary. 

TEX devices are supported from TELLMon version 1.2.70, with restrictions, which means 
that e.g. remote firmware upload and remote programming is not supported. 

TELLMon version 1.2.70 and up is compatible with any DUALCOM device version. 

Remote firmware update of DUALCOM devices is supported from DUALCOM version 
1.20.1851 (and up) and TELLMon version 1.3.83 (and up). 

 

Remote firmware update – List of supported devices 

Device Version 

DUALCOM V1.20.1837 and up 

 


